GoTo Troubleshooting
Here are some troubleshooting steps to resolve most common GoTo issues.
1. Clear Cache and Cookies:
0. Web App: Clear your browser's cache, cookies, and browsing history. 
0. Desktop App: Go to Help > Troubleshooting > Clear Cache and Exit. 
1. Check for Service Outages:
1. Visit the GoTo Connect service status page to see if there are any reported issues. 
1. Check your Internet Connection:
2. Ensure you have a stable internet connection. 
1. Firewall Settings:
3. Make sure your firewall is configured to allow GoTo Connect. 
1. Update Audio and Video Drivers:
4. Outdated drivers can sometimes cause issues. 
1. Reinstall GoTo Connect:
5. Uninstall and then reinstall the desktop app. 
1. Check System Requirements:
6. Make sure your computer meets the system requirements for GoTo Connect. 
1. End GoTo Processes:
7. End any GoTo Meeting or GoTo Connect processes running in the background. 
1. Restart Your Computer:
8. A simple restart can sometimes resolve the issue. 
1. Check for a GoTo Connect License:
9. If you are experiencing login issues, ensure you have a valid GoTo Connect license. 
1. Install Directly:
10. Try downloading and installing the software directly instead of through the automatic installation process. 
1. Install via MSI:
11. Consider installing the software using the MSI package. 

